
Downtime Solutions 

TTT he DataRay Downtime Solution     

provides  hospitals and pharmacies 

with a contingency plan for times 

when the IT system is down or  offline due 

to maintenance or system failure.   

Compact and Complete 

O ffering true stand alone 

functionality, the DataRay 

Advanced Printserver is  

bundled with a dedicated thermal 

printer.  A second Ethernet connection 

provides a direct connection to a local 

PC for users to fill out a downtime 

form to print downtime labels and 

wristbands.   

This printer station provides a web 

based downtime application that can 

also be accessed by any web browser 

for the purpose of printing patient 

wristbands and labels when RPMS is 

down.  The DataRay interface to the 

thermal printer,  prints fully formatted 

wristbands and labels on-demand in 

any critical situation. 

Contingency plans during emergencies help enhance 
patient safety and address the requirements of JCAHO 
and other  regulatory commissions. 

The DataRay Label Duplicator Code 

(LDC) allows staff to print duplicate 

labels or wristbands by simply  

scanning the 2D barcode.  The  

DataRay  Advanced Printserver 

prompts the thermal printer to  

generate duplicates without having  

to interface with the network or  

hospital information system (HIS). 

This time-saving solution allows 

labels to be printed quickly and  

conveniently in nursing areas,  

saving valuable time while        

ensuring patient safety.  Because 

the LDC station is a standalone 

solution, it continues to print on 

demand, even if both the HIS and 

the network are offline. 

Barcode and Label Duplication 

A standalone solution that allows your workforce to put 
safety first—even in extreme emergency situations. 

Contact your DataRay Account Executive today at 1.800.477.5317        sales@datarayusa.com            DataRayUSA.com 


